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D R .  M A R K U S  M I E L E  &  
D R .  R E I N H A R D  Z I N K A N N

and

O U R  P L E D G E

 I M M E R  B E S S E R
  W E L C O M E  T O  M I E L E

When our two great grandfathers founded the Miele 

company, they had to make sure they stood apart from 

the competition in order to be successful. There are 

effectively only two ways of doing this: either by being 

cheaper than the rest or by being better than the rest. It 

is not really possible to be both at the same time. They 

decided to be better than the rest. 

Numerous best in class awards and certificates attest to 

the fact that Miele has continued to renew its 

commitment to being "Immer Besser" throughout the 

past 120 years. However, the millions of satisfied 

customers around the world are perhaps the most 

important endorsement. At the heart of this success lies 

a continuity of values and goals which are typically only 

found in companies which have been family-run for 

generations.

It is in this sense that Miele has embodied first-class 

product quality and German engineering since 1899. 

Miele also stands in equal measure for respect, fairness 

and mutual esteem towards sales partners, customers, 

suppliers, employees and neighbours. 

Buying a Miele appliance is also an environmentally 

friendly decision. We ensure this by using methods of 

production that save resources as well as by producing 

appliances which set new standards in terms of their 

consumption of electricity, water and detergent – and 

save you money at the same time.*

As directors and co-proprietors of the fourth generation 

of our business we promise you that this will not change.

Kind regards,



5* Please visit www.miele-sustainability.com for more information on our efforts and guiding principles.

http://www.miele-sustainability.com/
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M I E L E  Q U A L I T Y 

For more than 120 years, 

perfect results have been 

imperative to us: you can rely 

on Miele. We are the only 

manufacturer in our branch of 

industry to test products such 

as our washing machines, 

tumble dryers, dishwashers 

and ovens to the equivalent of 

20 years’ use. 

We can thereby offer you 

unique reliability and peace of 

mind. This explains why Miele 

customers around the world 

remain true to the  brand and 

recommend Miele to others. 

Looking to the future, we will 

not entertain any compromises 

when it comes to the reliability 

and durability of our 

appliances.

M I E L E  T E C H N O L O G Y

Miele stands for exciting technology and excellent results combined with minimum energy 

consumption. This applies to the hygienic and gentle care of your laundry, your flooring and 

your crockery as well as when conjuring up exquisite culinary delights. The key to this is a 

wealth of innovative features available exclusively from Miele. Numerous first places in 

leading product tests conducted around the world attest to Miele’s exceptional product 

quality and innovation.

T H E R E  A R E  M A N Y  G O O D  R E A S O N S  F O R

C H O O S I N G  M I E L E .

Here are just six of them. Since the company was founded in 1899, Miele has remained true to 

its “Immer Besser” brand promise. This means that we will do all that we can to be forever 

better than our competitors and forever better than we already are. For our customers this 

means the peace of mind of knowing that choosing Miele is a good decision – and probably the 

decision of a lifetime!
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M I E L E  B R A N D 

In many countries, Miele is the 

most coveted brand in its branch 

of industry. In its German home 

market, Miele was even voted 

“best brand ever” across all 

product groups. And the 

ownership of products from such 

a brand reveals much about its 

users: Miele customers have high 

expectations for the performance 

and the environmental friendliness 

of their domestic appliances. 

People who buy Miele are quality 

and style conscious.

M I E L E  C R A F T S M A N S H I P

Miele stands for true craftsmanship, combining 

vision, precision and a great deal of attention to 

detail. Each of our products is manufactured to the 

highest standard and is subject to stringent quality 

controls including individual surface tests with 

gloves. From handles milled from a single piece of 

metal to matching gap dimensions across all 

product groups, each element is part of our 

journey to absolute perfection. Nothing is more 

important to us than that you enjoy Miele for a long 

time.

M I E L E  S E R V I C E 

Miele customers enjoy preferential treatment 

thanks to our fast and efficient after-sales service 

operation, which has been voted best in its 

branch of industry many times over.  We will 

always be there for you. That’s a promise!

M I E L E  D E S I G N

Miele believes in clean lines, timeless 

elegance and intuitive handling. Whether 

conventional rotary switch, discreet sensor 

controls or a high-resolution touch display: 

operating a Miele is both easy and fun. You 

won't find a comparable range of carefully 

coordinated design lines and colour options 

to suit the most diverse kitchen furniture 

fronts anywhere else. Whatever the style of 

your kitchen: Miele is the perfect match.
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Highest levels of product quality, perfect and outstanding results 
– and extremely efficient at the same time. The highest demands on 
production and the materials used underline Miele's “Immer Besser” 
brand promise.
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Highest Miele quality for a long service life
Miele carries out intensive endurance tests during the development 
phase in order to meet the highest quality standards. In these tests 
washing machines, for example, are expected to wash for 10,000 
hours. This involves running a mix of approximately 5,000 
programmes. 

Miele quality

Robust suds container
The suds container is particularly robust and hygienic. It is 
supported by shock absorbers and four suspension springs, and is 
weighed down with cast-iron counterweights. This is Miele 
perfection for minimum wear and tear, excellent sound-proofing 
qualities and durability.

Cast-iron bearing cross
High-quality materials and manufacturing ensure less wear and tear 
and excellent stability in all Miele washing machines and 
washer-dryers.

Maintenance-free heat exchanger
In Miele heat-pump dryers, the heat exchanger is protected by an 
effective filtration system and does not require cleaning. This 
ensures constant low energy consumption – throughout the entire 
service life of the appliance.
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Appliance networking with Miele@home
Highlights of Miele@home*

Smart Home
With a sophisticated partner, network-
enabled Miele domestic appliances can be 
integrated into an existing Smart Home. 

SuperVision
With SuperVision, the status of your 
domestic appliances is always visible at a 
glance without having to use your 
smartphone. Instead, the information 
appears on the display of your kitchen 
appliances.

Voice control
You can even control your Miele appliances 
by voice control and call up information 
without a smartphone with Amazon Alexa.

WiFiConn@ct
Networking of individual Miele domestic 
appliances is via a direct connection to your 
home’s WiFi router.

Whether you are at home or out and about 
– you can access your domestic appliances 
at all times. Networking your appliances 
opens up new ways of providing more 
convenience, quality and safety for your 
dynamic life. When it comes to appliance 
networking, we place the potential benefit 
and usefulness for the user at the centre of 
our work. With functionalities developed in 
house including mobile control, and new 
connection technology, we offer a system 
that gives you more freedom and supports 
you in living every day as you want to ¤ both 
effectively and sustainably with Miele@
home.
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Miele@mobile app**
Highlights of the Miele@mobile app*

** Depending on model
**  Available for a mobile device (min. requirement Android 

4.4+ and iOS 9+)

The interactive assistant recommends the 
most suitable wash or drying programme to 
ensure you always achieve the best results.

The Miele@mobile app offers a wide range 
of functions that enable you to monitor and 
operate your appliances to achieve the best 
possible results.

Here you can quickly find the right recipe for 
every occasion. Incorporated how-to videos 
make food preparation really easy.

Any questions? Using the Miele@mobile 
app, you can easily contact us directly by 
phone or e-mail.

With MobileControl you can, for example, 
select a programme on your washing 
machine, tumble dryer and dishwasher even 
if you are not at home.

Miele@mobile app

MobileControl

Assistants

Recipes

Miele Service
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Only from Miele 
 Perfect systematic laundry care

Our laundry care system covers the entire process, from washing 
and drying to ironing. Even the special cleaning products from Miele 
were developed in our own laboratories and have been perfectly 
formulated to suit Miele appliances. 

The ideal combination
Miele washing machines and tumble dryers match each other 
perfectly. As a result, you can find a matching tumble dryer for every 
washing machine with respect to design and features. This enables 
us to offer you the very best cleaning and care performance 
combined with gentle laundry care.

Perfect laundry finish
Many textiles only get a perfect finish when they are ironed and are 
given additional protection through mechanical and thermal 
treatment. You can iron particularly easily, conveniently, quickly and 
effectively using the Miele FashionMaster steam ironing system.

Simply perfect results
Not all off-the-shelf detergents deliver the same results with all 
washing machines. For this reason, we have developed Miele 
branded detergents in our own laboratories in collaboration with 
selected suppliers. The formulas are perfectly adapted to Miele 
washing machines and tumble dryers. This allows you to use the 
potential of your Miele appliances to the full and reduce the burden 
on the environment at the same time.
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What type of appliance would you 
like?
Types of washing machines and tumble dryers.

Miele washing machines

Washer-dryers
These appliances combine a high-quality 
well-equipped front-loading machine with a 
condenser dryer and are ideal for homes 
where there is not enough space for two 
appliances.

Front-loading washing machines
Front-loading washing machines are 
particularly easy to load and operate. 
Thanks to the different installation options 
(stacked and slot-in) these appliances can 
be positioned in most spaces.
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Miele tumble dryers

Heat-pump dryers
Miele's particularly energy-efficient heat-
pump dryers offer the same convenience 
and flexibility as conventional condenser 
dryers but use up to 50% less energy. 
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How would you like your appliance to be installed?
Washing machine and tumble dryer installation options.

Side-by-Side
Technically and visually, Miele washing 
machines and tumble dryers match each 
other perfectly. This allows you to install 
both appliances side by side and easily 
transfer freshly washed laundry to the 
tumble dryer.  
 

Slot-in
All Miele front-loading machines slot in 
under a worktop with a minimum niche 
height of 85cm. This installation option does 
not require the appliance lid to be removed. 

Washer-dryer stack
If there is not sufficient space available to 
install two appliances next to one another, 
Miele washing machines and tumble dryers 
can be conveniently combined as a washer-
dryer stack. In this arrangement, the 
washing machine is always installed under 
the tumble dryer. On select dryers, the door 
hinge can be changed so that the doors of 
both appliances open in the same direction.

Miele offers various stacking kits to create a 
stable connection between the two 
appliances. Some feature a practical drawer 
that is ideal for storing accessories or 
conveniently resting the laundry basket on 
whilst loading and unloading the tumble 
dryer.
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At Miele, you do not have to choose between the best technology 
and the most attractive design. Enjoy both advanced features and 
stylish design from your Miele appliances.

Design lines
W1 and T1

Design featuring a round door ring and viewing window on washing 
machines and tumble dryers. 

Round designer door with chrome or white accents, viewing window 
on washing machines and tumble dryers and sleek fascia panel. 
Control panel with chrome accents. 
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What type of controls  
do you prefer?
Selection at the touch of a fingertip with M Touch

Setting the timer using the scroll selector.

Pull-down menu to display additional information and to activate further functions.

Achieve results quickly with the innovative touch display on washing machines and tumble 
dryers*: controls are easy to use and self-explanatory. Appliance settings are selected in the 
same way as on a smartphone where the user taps, swipes and scrolls on a high-resolution 
clear text TFT display. The central display with white text and symbols on a black 
background ensures perfect visibility of information. Where user prompts are required, 
information is presented in colour.

M Touch
Simple selection by tapping, swiping and scrolling.
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Further individual user interfaces

ComfortSensor
Quick and intuitive: 1-line display, direct selection of options using sensor controls.

The user interfaces on Miele washing machines and tumble dryers are logically and intuitively 
structured: a convenient rotary control for wash or drying programmes, clearly and concisely 
arranged sensor controls for additional functions. The most frequently used settings can be 
pre-selected. This enables you to start a programme quickly and easily.

The various Miele appliance categories offer you different types of user interfaces – but all in 
the same design. This enables you to combine a washing machine and a tumble dryer from 
different Miele appliance categories that visually complement each other perfectly.

DirectSensor
Simple operation at the touch of a fingertip: functions are selected using sensor controls.

An international jury awarded the W1 Classic and the T1 Classic 
machines, which both feature DirectSensor controls, the 2017 iF 
product design award.



W1energy and  
water efficient
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Which ecological features 
would you like your 
appliance to have? 
Efficiency and sustainability 

Economical and environmentally friendly washing

Taking responsibility for our environment has been a tradition at 
Miele for more than 120 years. Our natural environment is the 
foundation of our existence, which we want to protect This begins 
with the selection of materials, continues with efficient production, 
and ends after a long appliance life with environmentally friendly 
recycling.

Miele engineers invest their time and energy into finding ways to 
save energy, and Miele washing machines enjoy high energy 
efficiency ratings.

With the new Miele washing machines you save electricity and water 
like never before, but you cannot economise on perfect cleanliness.



T1 Up to 10 star 
energy efficiency
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Economical and environmentally friendly drying 

Over the last 15 years Miele – as a pioneer in laundry care – has 
reduced electricity consumption of its tumble dryers by more than 
60%. Miele heat-pump dryers boast up to a 10 star energy efficiency 
rating.
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When you purchase a washing 
machine with TwinDos®, you receive 
complimentary 4 UltraPhase 1 and 3 
UltraPhase 2 cartridges redeemable 
via voucher online.**
– An UltraPhase 1 cartridge and an UltraPhase 2 
cartridge are supplied with the nachine. You can 
obtain additional cartridges by redeeming the 
voucher online.
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* Depending on model
1) Patent: EP 2 784 205 
2) Tested and confirmed by wfk research institute in Germany 
3) Patent: EP 2 365 120

Which convenience features would you like?
Miele washing machine product highlights*

PowerWash
Excellent wash performance 

and speed combined with the highest 
energy efficiency for large and small loads.

TwinDos®1)

The best liquid detergent 
system at the touch of a button.

Automatic dispensing with TwinDos® is not 
only practical, but also guarantees perfect 
cleanliness: with UltraPhase 1 and 2 your 
appliance offers the best liquid detergent 
system. TwinDos® dispenses UltraPhase 1 
and 2 at the optimum time during the 
programme to achieve the very best wash 
results. TwinDos® also dispenses with such 
precision that you can save up to 30% on 
detergent when compared to manual 
dispensing.

QuickPowerWash
Quick and thorough: clean 

laundry in just 49 minutes.

SingleWash
Efficient solution for individual 

garments: a favourite blouse washed faster, 
more economically and gentler than ever 
before.

CapDosing
Dispense special detergent, 

fabric conditioner and additives simply by 
using portioned capsules.

Honeycomb drum
Gentle care: the honeycomb 

drum has a special sculptured surface finish 
which allows the laundry to glide on a thin 
film of water.
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Energy efficiency
Indicates the energy efficiency of the appliance.

Energy efficiency ratings up to 5 stars are indicated.

Type of drum/load size
Indicates the type of drum and drum capacity. 

Honeycomb drum with 1–9 kg load capacity.

MultiLingua
 Indicates that the display language can be changed.

You can choose the language for the display.

Dispenser system
 Indicates which automatic dispensing system the appliance 
features. 

 The best wash results thanks to Miele's 2-phase system 
and convenient dispensing system.

PowerWash
 Shows that the appliance features PowerWash 
technology. 

 Miele's wash technology combines the best wash 
performance and short programme durations with high 
energy efficiency.

CapDosing1)

Indicates that the appliance features CapDosing.

Dispense special detergents, fabric conditioner and 
additive using portioned capsules.

AddLoad
Indicates if the appliance has AddLoad.

 Large and small items can be added to load even after 
the programme has started.

Smoothing functions
Indicates which smoothing functions are offered.

 50% less ironing – maximum variety of applications: after 
a wash programme or as a separate smoothing 
programme. 

50% less need for ironing – smoothing after a wash 
programme.

Special features
 Indicates which special features the appliance has.

 For cool customers: you can save energy with a hot 
water connection.

What do the icons mean?
Icons for washing machines at a glance

1) Patent: EP 2 365 120
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Washing machines
Product summary

Model/Sales designation WDB 030
Load capacity in kg 7
Max. spin speed 1,400
Construction type
Can be slotted-under/built-under/stacked •/–/•
Door hinge/convertible Right/–
Design
Rotary selector colour Lotus White
Control panel version Slanted
Door design Alu Silver
Display DirectSensor yellow, 7 segment
Cleaning performance
TwinDos –
PowerWash –
CapDosing/Stains option •/–
Gentle laundry care
Honeycomb drum •
User convenience
SteamCare/Pre-ironing –/–
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/–
AddLoad –
Drum lighting/Choice of language –/–
Efficiency and sustainability
Energy efficiency rating 4
WELS Water efficiency rating 4
Energy consumption in kWh/year 236
Water consumption in l/wash 63
Test program used Cottons 
Hot water connection –
EcoFeedback function/ProfiEco motor –/•
Automatic load control/Foam sensing •/•
Main wash programmes
Cottons/Minimum iron/Delicates •/•/•
QuickPowerWash/Express/Express 20 –/–/•
Shirts/Silks/Woollens •/–/•
Dark garments/Denim/Dark garments and Denim –/–/•
Proofing/Down duvets/Eco 40–60 •/–/–
Favourites –
Main wash options
Water plus/Extra quiet/Extra gentle/Extra rinse/Rinse hold •/–/–/–/–
SingleWash/Intensive/AllergoWash/Quick/Eco –/–/–/–/–
Short/Soak/Pre-wash/Pre-ironing/Stains •/•/•/–/–
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct –/–/–
Quality
Suds container Stainless Steel
Cast iron counterweights •
Safety
Water control system/Waterproof system/Waterproof metal •/–/–
Safety lock/PIN code –/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 636
Appliance depth in mm with open door 1054
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Washing machines
Product summary

Model/Sales designation WWD 120 WWD 320 WWG 360 
Load capacity in kg 8 8 9
Max. spin speed 1,400 1,400 1,400
Construction type
Can be slotted-under/built-under/stacked •/–/• •/–/• •/–/•
Door hinge/convertible Right/– Right/– Right/–
Design
Rotary selector colour Lotus White Lotus White Lotus White/Chrome ring
Control panel version 5° incline 5° incline 5° incline
Door design Obsidian black with white ring Obsidian black with white ring Obsidian black with chrome ring
Display DirectSensor yellow, 7 segment DirectSensor yellow, 7 segment DirectSensor white, 1 line
Cleaning performance
TwinDos – – –
PowerWash – • •
CapDosing/Stains option •/– •/– •/–
Gentle laundry care
Honeycomb drum • • •
User convenience
SteamCare/Pre-ironing –/• –/• –/•
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/– •/•/– •/•/–
AddLoad • • •
Drum lighting/Choice of language –/– –/– –/•
Efficiency and sustainability
Energy efficiency rating 4.5 4.5 4.5 
WELS Water efficiency rating 4.5 4.5 4.5 
Energy consumption in kWh/year 231 227 261 
Water consumption in l/wash 63 67 76
Test program used Cottons Cottons Cottons 
Hot water connection – – –
EcoFeedback function/ProfiEco motor –/• –/• –/•
Automatic load control/Foam sensing •/• •/• •/•
Main wash programmes
Cottons/Minimum iron/Delicates •/•/• •/•/• •/•/•
QuickPowerWash/Express/Express 20 –/–/• •/–/• •/–/•
Shirts/Silks/Woollens •/–/• •/–/• •/•/•
Dark garments/Denim/Dark garments and Denim –/–/• –/–/– –/–/•
Proofing/Down duvets/Eco 40–60 •/–/• •/–/• •/–/•
Favourites – – –
Main wash options
Water plus/Extra quiet/Extra gentle/Extra rinse/Rinse hold •/–/–/–/– •/–/–/–/– •/•/•/–/–
SingleWash/Intensive/AllergoWash/Quick/Eco –/–/–/–/– –/–/–/–/– •/•/•/–/–
Short/Soak/Pre-wash/Pre-ironing/Stains •/–/•/•/– •/–/•/•/– –/•/•/•/–
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct –/–/– –/–/– •/•/•
Quality
Suds container Stainless Steel Stainless Steel Stainless Steel
Cast iron counterweights • • •
Safety
Water control system/Waterproof system/Waterproof metal •/–/– •/–/– •/–/–
Safety lock/PIN code –/• –/• •/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 643 596 x 850 x 643 596 x 850 x 643
Appliance depth in mm with open door 1077 1077 1077
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Model/Sales designation WWG 660 WWI 860 WWR 860 WPS
Load capacity in kg 9 9 9
Max. spin speed 1,400 1,600 1,600
Construction type
Can be slotted-under/built-under/stacked •/–/• •/–/• •/–/•
Door hinge/convertible Right/– Right/– Right/–
Design
Rotary selector colour Lotus White/Chrome ring Lotus White/Chrome ring –
Control panel version 5° incline 5° incline 5° incline
Door design Obsidian black with chrome ring Obsidian black with chrome ring Lotus white with chrome ring
Display DirectSensor white, 1 line DirectSensor white, 1 line M Touch
Cleaning performance
TwinDos • • •
PowerWash – • •
CapDosing/Stains option •/– •/• •/•
Gentle laundry care
Honeycomb drum • • •
User convenience
SteamCare/Pre-ironing –/• –/• –/•
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/– •/•/– •/•/•
AddLoad • • •
Drum lighting/Choice of language –/• –/• LED/•
Efficiency and sustainability
Energy efficiency rating 4.5  4.5 5
WELS Water efficiency rating 4.5 4.5 5
Energy consumption in kWh/year 261 261 219
Water consumption in l/wash 76 76 64
Test program used Cottons Cottons Cottons 
Hot water connection – • •
EcoFeedback function/ProfiEco motor –/• •/• •/•
Automatic load control/Foam sensing •/• •/• •/•
Main wash programmes
Cottons/Minimum iron/Delicates •/•/• •/•/• •/•/•
QuickPowerWash/Express/Express 20 –/–/• •/–/– •/–/•
Shirts/Silks/Woollens •/•/• •/•/• •/•/•
Dark garments/Denim/Dark garments and Denim –/–/• –/–/• •/•/–
Proofing/Down duvets/Eco 40–60 •/–/• •/–/• •/•/–
Favourites – – •
Main wash options
Water plus/Extra quiet/Extra gentle/Extra rinse/Rinse hold •/•/•/–/– •/•/•/–/– •/•/•/•/•
SingleWash/Intensive/AllergoWash/Quick/Eco –/•/•/–/– •/•/•/•/– •/•/•/•/•
Short/Soak/Pre-wash/Pre-ironing/Stains •/•/•/•/– –/•/•/•/• –/•/•/•/•
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct •/•/• •/•/• •/•/•
Quality
Suds container Stainless Steel Stainless Steel Stainless Steel
Cast iron counterweights • • •
Safety
Water control system/Waterproof system/Waterproof metal •/–/– •/–/– –/•/–
Safety lock/PIN code •/• •/• •/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 643 596 x 850 x 643 596 x 850 x 643
Appliance depth in mm with open door 1077 1077 1077
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Model/Sales designation WWV 980 WPS 
Load capacity in kg 9
Max. spin speed 1,600
Construction type
Can be slotted-under/built-under/stacked •/–/•
Door hinge/convertible Right/–
Design
Rotary selector colour –
Control panel version 5° incline
Door design Alu silver with chrome ring
Display M Touch
Cleaning performance
TwinDos •
PowerWash •
CapDosing/Stains option •/•
Gentle laundry care
Honeycomb drum •
User convenience
SteamCare/Pre-ironing •/•
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/•
AddLoad •
Drum lighting/Choice of language LED/•
Efficiency and sustainability
Energy efficiency rating 5
WELS Water efficiency rating 5
Energy consumption in kWh/year 219
Water consumption in l/wash 64
Test program used Cottons 
Hot water connection •
EcoFeedback function/ProfiEco motor •/•
Automatic load control/Foam sensing •/•
Main wash programmes
Cottons/Minimum iron/Delicates •/•/•
QuickPowerWash/Express/Express 20 •/–/•
Shirts/Silks/Woollens •/•/•
Dark garments/Denim/Dark garments and Denim •/•/–
Proofing/Down duvets/Eco 40–60 •/•/•
Favourites •
Main wash options
Water plus/Extra quiet/Extra gentle/Extra rinse/Rinse hold •/•/•/•/•
SingleWash/Intensive/AllergoWash/Quick/Eco •/•/•/•/•
Short/Soak/Pre-wash/Pre-ironing/Stains –/•/•/•/•
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct •/•/•
Quality
Suds container Stainless Steel
Cast iron counterweights •
Safety
Water control system/Waterproof system/Waterproof metal –/•/–
Safety lock/PIN code •/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 643
Appliance depth in mm with open door 1077
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1) Patent: EP 2 365 120
2) Tested and confirmed by wfk research institute in Germany 

3) Patent: EP 2 784 205

CapDosing1)

Miele's single-use capsules are a convenient solution for processing 
laundry requiring special applications. They are simply placed into 
the fabric conditioner compartment. The appliance dispenses the 
contents automatically at the perfect point in time during the wash 
process.
Your choice:  special detergents (Sport, Down, WoolCare, 
SilkCare), fabric conditioner (Aqua), as well as the Booster which 
deals with persistent soiling.

PowerWash
PowerWash offers the highest level of cleaning performance – in just 
49 minutes with the QuickPowerWash programme. Small loads are 
washed economically, too. This is possible thanks to the Spin&Spray 
technology which works with a very low water level and saves 
heating energy.

QuickPowerWash2)

Excellent wash results in just 49 minutes! With QuickPowerWash, 
Miele delivers a high-level cleaning performance in a surprisingly 
short time.

Honeycomb drum
The honeycomb surface structure of the Miele honeycomb drum 
allows a thin film of water to be created between the drum and the 
laundry. This results in laundry gliding gently and protects the fibres 
perfectly. The smaller, smoothly polished shouldered holes in the 
walls of the drum are also gentle on your textiles and prevent pilling 
and laddering. Foreign objects such as paper clips no longer end up 
in the drain pump.

SingleWash
Do you want to wash your favourite blouse to wear this evening, but 
there is nothing similar in the laundry basket? Washing individual 
items is not ecologically justifiable. The Miele solution is SingleWash 
and this option can be added to many programmes. The appliance 
optimally adapts programme duration, water and energy 
consumption for loads up to 1kg. Washing individual items has never 
been so quick and economical.

TwinDos®3)

Automatic dispensing with TwinDos® is not only practical, but also 
guarantees perfect cleanliness. With UltraPhase 1 and 2 your 
appliance offers the best liquid detergent system. TwinDos® 
dispenses UltraPhase 1 and 2 at the optimum time during the 
programme to achieve the very best wash results. TwinDos® also 
dispenses with such precision that you can save up to 30% on 
detergent when compared to manual dispensing. The saving 
potential is confirmed by the ecological institute Öko Institut e.v. in 
Freiburg.

Useful information in detail
Miele washing machines
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Which convenience features would you like?
Miele tumble dryer product highlights*

FragranceDos2)

Freshness for all the senses: 
with Miele you not only have particularly 
soft, but also beautifully fragrant laundry.

EcoDry technology
Miele EcoDry technology 

guarantees long-term low energy 
consumption and short drying times. 
Thanks to the effective interaction between 
the patented1) Miele filtration system and the 
maintenance-free heat exchanger, fluff 
cannot clog up the heat exchanger, which 
would otherwise cause blockages and 
reduce power output over time.

With EcoDry technology, Miele heat-pump 
dryers constantly work economically – 
throughout the entire service life of the 
appliance.

Energy efficiency
Enjoy up to 10-star energy efficient heat-
pump dryers for efficiency and excellent 
results.

Heat pump technology
Also for delicate items: drying at low 
temperatures is economical and very gentle 
on textiles.

Maintenance-free heat exchanger
Good protection: a filter protects the heat 
exchanger so it does not require cleaning.

* Depending on model
1) Patent: EP 2 107 155
2) Patent: EP 2 431 516
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Energy efficiency
Indicates the energy efficiency rating of the appliance.

Energy efficiency ratings up to 10 stars are indicated. 

Type of drum/load size
Indicates the type of drum and drum capacity.

Honeycomb drum1) with 1–9 kg load capacity.

MultiLingua
Indicates that the display language can be changed.

You can choose the language for the display.

EcoDry technology
 Indicates that the appliance features EcoDry technology.

 Constantly economical: the filter system and 
maintenance-free heat exchanger keep energy 
consumption and cycle time constantly low.

 
FragranceDos2)

 Shows that fragrance flacons can be used with the 
appliance.

 Freshness for all the senses: with Miele you not only have 
particularly soft but also beautifully fragrant laundry.

Fragrant laundry just the way you like it: switch quickly 
between two fragrances.

AddLoad
 Indicates whether the appliance features the AddLoad 
function.

 Large and small items can be easily added to load after 
programme has started.

Smoothing functions
Indicates which smoothing function the appliance 
features.

Less need for ironing: steam and heat smooth textiles 
while they are drying in the tumble dryer.

Great smoothing effect: damp as well as dry laundry is 
visibly smoother. 
 
Visibly crease-free: creases are gently removed from wet 
and dry laundry.

Perfect Dry
Indicates that the appliance features the Perfect Dry 
function.

Always perfectly dried: your tumble dryer takes the 
mineral content of water into account and modifies cycle 
times accordingly.

What do the icons mean?
Icons for tumble dryers at a glance

1) Patent: EP 1 293 594
2) Patent: EP 2 431 516
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Tumble dryers
Product summary

Model/Sales designation TDB 130 WP 
Load capacity in kg 7
Construction type
Can be slotted-under/built-under/stacked •/–/•
Door hinge/convertible Left/•
Model
Heat-pump tumble dryer/condenser tumbler dryer •/–
Design
Rotary selector colour Lotus White
Control panel version Slanted
Door design Lotus White
Display DirectSensor yellow, 7 segment
Drying results
Perfect Dry/FragranceDos/FragranceDos² •/•/–
SteamFinish –
Intelligent drum reversal •
Gentle laundry care
Honeycomb drum •
User convenience
Integrated condensed water drainage •
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/–
Drum lighting/Choice of language LED/–
AddLoad –
Efficiency and sustainability
Energy efficiency rating 8
Energy consumption in kWh/year 115
EcoFeedback function –
Maintenance-free heat exchanger/ProfiEco motor •/–
EcoDry technology •
Main drying programmes
Cottons/Cottons – Eco/Minimum iron/Delicates •/–/•/•
Shirts/Silks handcare/Woollens handcare •/–/•
Steam care/Gentle smoothing/Pre-ironing –/–/•
TurboDry/Express –/•
Outerwear/Proofing/Standard pillows/Bed linen •/•/–/–
Favourites –
Main drying options
Freshen up/Turbo/Eco/Quick –/–/–/–
Anti-crease/Gentle tumble/Buzzer •/•/–
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct –/–/–
Quality
Soft ribs •
Safety
PIN code/“Empty out container” indicator/“Clean the filter” indicator •/•/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 636
Appliance depth in mm with open door 1054
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Tumble dryers
Product summary

Model/Sales designation TWB 140 WP TWD 440 WP TWF 720 WP 
Load capacity in kg 7 8 8
Construction type
Can be slotted-under/built-under/stacked •/–/• •/–/• •/–/•
Door hinge/convertible Left/• Left/• Left/•
Model
Heat-pump tumble dryer/condenser tumbler dryer •/– •/– •/–
Design
Rotary selector colour Lotus White Lotus White Lotus White/Chrome ring
Control panel version 5° incline 5° incline 5° incline
Door design Lotus white Lotus white Obsidian black with chrome ring
Display DirectSensor yellow, 7 segment DirectSensor yellow, 7 segment DirectSensor white, 7 segment
Drying results
Perfect Dry/FragranceDos/FragranceDos² •/•/– •/•/– •/–/•
SteamFinish – – –
Intelligent drum reversal • • •
Gentle laundry care
Honeycomb drum • • •
User convenience
Integrated condensed water drainage • • •
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/– •/•/– •/•/–
Drum lighting/Choice of language LED/– LED/– LED/–
AddLoad • • •
Efficiency and sustainability
Energy efficiency rating 9 9 10
Energy consumption in kWh/year 100 110 94
EcoFeedback function – – –
Maintenance-free heat exchanger/ProfiEco motor •/– •/– •/•
EcoDry technology • • •
Main drying programmes
Cottons/Cottons – Eco/Minimum iron/Delicates •/–/•/• •/–/•/• •/–/•/•
Shirts/Silks handcare/Woollens handcare •/–/• •/–/• •/–/•
Steam care/Gentle smoothing/Pre-ironing –/–/• –/–/• –/–/•
TurboDry/Express –/• –/• –/•
Outerwear/Proofing/Standard pillows/Bed linen –/•/–/• –/•/–/• –/•/–/•
Favourites – – –
Main drying options
Freshen up/Turbo/Eco/Quick –/–/–/– –/–/–/– –/–/–/–
Anti-crease/Gentle tumble/Buzzer •/•/– •/•/– •/•/•
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct –/–/– –/–/– –/–/–
Quality
Soft ribs • • •
Safety
PIN code/“Empty out container” indicator/“Clean the filter” indicator •/•/• •/•/• •/•/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 643 596 x 850 x 643 596 x 850 x 643
Appliance depth in mm with open door 1077 1077 1077
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Tumble dryers
Product summary

Model/Sales designation TWJ 660 WP TWR 860 WP TWV 680 WP 
Load capacity in kg 9 9 9
Construction type
Can be slotted-under/built-under/stacked •/–/• •/–/• •/–/•
Door hinge/convertible Left/• Left/• Left/•
Model
Heat-pump tumble dryer/condenser tumbler dryer •/– •/– •/–
Design
Rotary selector colour Lotus White/Chrome ring – –
Control panel version 5° incline 5° incline 5° incline
Door design Obsidian black with chrome ring Lotus white with chrome ring Alu silver with chrome ring
Display DirectSensor white, 1 line M Touch M Touch
Drying results
Perfect Dry/FragranceDos/FragranceDos² •/–/• •/–/• •/–/•
SteamFinish – • •
Intelligent drum reversal • • •
Gentle laundry care
Honeycomb drum • • •
User convenience
Integrated condensed water drainage • • •
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/– •/•/• •/•/•
Drum lighting/Choice of language LED/• LED/• LED/•
AddLoad • • •
Efficiency and sustainability
Energy efficiency rating 9 9 9
Energy consumption in kWh/year 126 113 125
EcoFeedback function • • •
Maintenance-free heat exchanger/ProfiEco motor •/• •/• •/•
EcoDry technology • • •
Main drying programmes
Cottons/Cottons – Eco/Minimum iron/Delicates •/–/•/• •/–/•/• •/–/•/•
Shirts/Silks handcare/Woollens handcare •/•/• •/•/• •/•/•
Steam care/Gentle smoothing/Pre-ironing –/–/• •/–/• –/–/•
TurboDry/Express –/• –/• –/•
Outerwear/Proofing/Standard pillows/Bed linen •/•/•/• •/•/•/• •/•/•/•
Favourites – • •
Main drying options
Freshen up/Turbo/Eco/Quick •/–/–/– •/–/–/– •/–/•/•
Anti-crease/Gentle tumble/Buzzer •/•/• •/•/• •/•/•
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct •/•/• •/•/• •/•/•
Quality
Soft ribs • • •
Safety
PIN code/“Empty out container” indicator/“Clean the filter” indicator •/•/• •/•/• •/•/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 643 596 x 850 x 643 596 x 850 x 643
Appliance depth in mm with open door 1077 1077 1077
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EcoDry technology
Miele EcoDry technology guarantees long-term low energy 
consumption and short drying times. Thanks to the effective 
interaction between the patented1) Miele filtration system and the 
maintenance-free heat exchanger, fluff cannot clog up the heat 
exchanger, which would otherwise cause blockages and reduce 
power output over time. With EcoDry technology, Miele heat-pump 
dryers constantly work economically – throughout the entire service 
life of the appliance.

Energy efficiency
This is how environmentally friendly a tumble dryer can be: 
Miele heat-pump dryers boast up to a 10 star energy rating. This 
saves you money and you can dry your laundry with a clear 
conscience.

FragranceDos2)

With the Miele fragrance flacons, a beautiful scent is given to 
your laundry while drying. A family-run company in the south of 
France, which has been creating perfumes since 1871, produces 
fragrances for Miele. Using a patented process, their perfume 
specialists ensure that the essential oils in the fragrance are 
preserved. The result: pleasantly fresh and natural fragranced 
laundry for up to four weeks.

Maintenance-free heat exchanger
In Miele heat-pump dryers, the heat exchanger is protected by an 
effective filtration system and does not require cleaning. This 
ensures constant low energy consumption – throughout the entire 
service life of the appliance.

Heat pump technology
Above all, heat-pump tumble dryers are known for their high energy 
efficiency. They dry your laundry particularly economically. The low 
temperatures of the heat-pump technology also protect the high-
quality fibres of your laundry and allow you to conveniently dry even 
delicate items.

Useful information in detail
Miele tumble dryers

1) Patent: EP 2 107 155 
2) Patent: EP 2 431 516
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When you purchase a washer-dryer 
with TwinDos®, you receive 
complimentary 4 UltraPhase 1 and 3 
UltraPhase 2 cartridges free of 
charge**
– Saving of approximately six months' worth of 
detergrent costs.***. 
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*** Depending on model
***  An UltraPhase 1 cartridge and an UltraPhase 2 cartridge 

are provided with the appliance. You can obtain additional 
cartridges by redeeming the enclosed voucher.

***  Basis for calculation: 28 weeks, 5 washes per week
1) Patent: EP 2 784 205
2) Patent: EP 2 365 120 

Which convenience features would you like?
Miele washer-dryer highlights*

QuickPower
Time-saving care: laundry is 

perfectly washed and dried with precision.

TwinDos®1)

The best liquid detergent 
system at the touch of a button.

Automatic dispensing with TwinDos® is not 
only practical, but also guarantees perfect 
cleanliness: with UltraPhase 1 and 2, your 
appliance offers the best liquid detergent 
system. 

TwinDos® dispenses UltraPhase 1 and 2 at 
the optimum time during the programme to 
achieve the very best wash results. 
TwinDos® also dispenses with such 
precision that you can save up to 30% on 
detergent when compared to manual 
dispensing.

PowerWash 
Excellent wash performance 

and speed combined with the highest 
energy efficiency for large and small loads.

CapDosing2)

Dispense special detergents, 
fabric conditioner and additive using single-
use capsules.

Honeycomb drum
Extremely gentle: thanks to the 

honeycomb surface structure, the laundry 
glides gently on a thin film of water.

SteamCare
Up to 50% less ironing: after a wash or 
drying programme or as a separate 
smoothing programme.
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Energy efficiency
Indicates the energy efficiency of the appliance.

 Energy efficiency ratings are indicated. 

Type of drum/load size
Indicates the type of drum and drum capacity.

 Honeycomb drum with 1–8 kg load capacity. 

MultiLingua
 Indicates that the display language can be changed.

 You can choose the language for the display. 

Dispenser system
 Indicates which automatic dispensing system the 
appliance features.

 The best liquid detergent system at the touch of a 
button.

PowerWash
Indicates that the appliance features the PowerWash 
System.

 Excellent wash performance and speed combined with 
the highest energy efficiency for large and small loads.

CapDosing1)

Indicates that the appliance features CapDosing.

Dispense special detergents, fabric conditioner and 
additives using single-use capsules.

Stains option
Indicates that the appliance features the stains option.

 Intensive cleaning: washing is adapted to treat stains.

Smoothing functions 
Indicates which smoothing function the appliance 
features. 

 50%2) less ironing with maximum variety of applications: 
after a wash or drying programme or as a separate 
smoothing programme.

Thermospin
 Indicates that the appliance has the Thermospin 
function.

 Cut costs with Miele: the special combination of hot air 
and tumbling action before the drying cycle saves time 
and electricity.

What do the icons mean?
Icons for washer-dryers at a glance

1) Patent: EP 2 365 120
2)  Confirmed by Household Technology Department of Bonn University
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Washer-dryers
Product summary

Model/Sales designation WTH 130 WPM WTZH 730 WPM 
Load capacity in kg for washing/drying 7/4 8/5
Construction type
Can be slotted-under/built-under/stacked •/–/– •/–/–
Door hinge/convertible Right/– Right/–
Washing machine with dryer function
Electronic residual moisture monitoring/Thermospin •/• •/•
Spinning
Max. spin speed 1,600 1,600
Design
Rotary selector colour Alu Silver/Chrome ring Alu Silver/Chrome ring
Control panel version Slanted Slanted
Door design Chrome Chrome
Display 1 line 1 line
Cleaning performance
TwinDos • •
PowerWash • •
CapDosing/Stains option •/• •/•
Gentle laundry care
Honeycomb drum • •
User convenience
SteamCare • •
Delay start up to 24 h/Countdown indicator/Time-of-day display •/•/– •/•/–
Choice of language • •
Drum lighting/Load indicator and dispensing recommendation LED/– LED/•
Automatic rinse out fluff • •
Efficiency and sustainability
Energy efficiency rating (washing) 4 4
WELS Water efficiency rating 4 4
Water consumption in l/wash 64 73
Test program used Cottons Cottons 
Additional water used to dry clothes (litres) 18 21
Energy efficiency rating (drying) 4 4.5
Automatic load control/Flow meter/Foam sensing •/–/– •/–/–
Essential washing and drying programmes
Cottons/Minimum iron/Delicates •/•/• •/•/•
QuickPowerWash/Express •/• •/•
Shirts/Silks/Woollens •/•/• •/•/•
Automatic/Dark garments/Denim •/•/• •/•/•
Proofing/Down/ECO 40–60 •/•/– •/•/–
Sportswear/Sport shoes/Pillows •/•/• •/•/•
Steam care/Freshen up •/• •/•
Cool air/Warm air (drying only) •/• •/•
Essential washing and drying options
Soak/Pre-wash/Water plus •/•/• •/•/•
ProgrammeManager/Steam smoothing •/• •/•
Appliance networking
Miele@home/MobileControl/WiFi Conn@ct Can be upgraded •/–/•

Accessories required
XKM 3100 W communication 
module required, sold separately –

Quality
Suds container Stainless Steel Stainless Steel
Cast iron counterweights • •
Safety
Waterproof metal/Child safety lock/PIN code •/•/• •/•/•
Technical data
Appliance dimensions in mm (W x H x D) 596 x 850 x 637 596 x 850 x 714
Appliance depth in mm with open door 1055 1132
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Which convenience features would you like?
Miele FashionMaster steam ironing system product highlights

Active ironing board
Best ironing results: suction and inflation 
functions ensure excellent steam application 
and hold the textiles in place.

Honeycomb soleplate1)

The patented honeycomb drum 
already ensures uniquely gentle treatment of 
laundry in Miele washing machines and 
tumble dryers. The same principle is also 
applied to the FashionMaster, making a 
noticeable difference compared to other 
systems. The unique honeycomb soleplate 

achieves best ironing results combined with 
perfect laundry care. Unlike conventional 
hand irons, the steam is distributed quickly 
and evenly along the channels between the 
hexagons across the entire soleplate. This 
creates a film of steam which allows the 
hand iron to glide effortlessly, but at the 
same time effectively, over your laundry.

Steam
More than hot air: 4 bar steam pressure and 
a consistent steam output of 100 g/minute 
ensure professional ironing results.

1-2 lift system
Two easy steps to set up, 

requiring little or no effort at all! Ready for 
use in next to no time thanks to the 
patented2) 1-2 lift system. 

Variable height adjustment
Simply ergonomic: a built-in gas pressure 
stay brings the ironing board to the perfect 
working height. (83 to 102 cm).

Steam Jet 
Easy to handle: garments on hangers such 
as dresses and jackets as well as curtains 
are gently smoothed and brought back into 
shape.

* Depending on model
1) Patent: EP 2 233 632 
2) Patent: EP 2 169 108
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Fabric
Indicates for which textiles this appliance is particularly 
suited.

This appliance is particularly suitable for ironing 
garments.

Honeycomb soleplate1)

Indicates that the appliance has a honeycomb soleplate.

 Perfect results: steam distribution along the honeycomb 
channels helps the iron to glide smoothly and effectively 
over the laundry.

MultiLingua
Indicates that the display language can be changed.

You can choose the language for the display.

Steam 
States the steam output of the appliance.

4 bar steam pressure and 100 g/minute constant steam 
for professional ironing results.

1-2 lift system
Indicates that the appliance features the 1-2 lift system.

 Two easy steps to set up, requiring little or no effort at all! 
Ready for use in next to no time thanks to the patented2) 
1-2 lift system.

Steam Jet
Indicates that the appliance features a Steam Jet.

 With the practical steamer, hanging clothes, jackets and 
curtains are gently smoothed.

What do the icons mean?
Icons for the FashionMaster at a glance

1) Patent: EP 2 233 632  
2) Patent: EP 2 169 108 
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FashionMaster
Product summary

Model/Sales designation B 3847 FashionMaster
Design
Iron colour Anthracite/Lotus white
Ironing board cover colour Anthracite
Perfect ironing results
Honeycomb soleplate •
Steam pressure in bar 4.0
Steam quantity in g/min 100
Vertical steam •
Steam starting from temperature level 2
Steam Jet •
Active ironing board (inflation and suction function) •
Suction function •
2-stage fan •
Non-stick soleplate •
Time-saving ironing
Water container volume in l 1.25
Removable water container •
Refillable water container •
Multi-layer ironing •
User convenience
All-in-one •
1-2 Lift system •
Variable height adjustment with gas pressure stay, in mm 830 – 1,020
Castors gentle on the floor •
Ironing board with Comfort Zone •
Fan safety switch-on/switch-off •
Fan memory function –
Choice of language •
Automatic descaling •
Automatic rinsing •
Storage compartment for iron •
Storage compartment for mains cable and accessories •
Safety
CoolDown function •
AutoOff function •
Technical data
Dimensions in mm (W x H x D) 970 x 470 x 1,480
Dimensions in mm (W x H x D), folded 1,280 x 470 x 370
Ironing surface area in mm 1,200 x 400
Standard accessories
Non-stick soleplate •
Steam Jet •
Steam hose holder •
Test strips for determining water hardness •
Descaling tablets •
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1) Patent: EP 2 233 632  
2) Patent: EP 2 169 108

Useful information in detail
Miele's FashionMaster steam ironing system 

Active ironing board
The ironing board actively assists you with three intelligent functions. 
The inflation function ensures that items are ironed particularly gently 
and the suction function has a more intensive steam application. 
Pressing the steam button on the iron activates the suction or 
inflation function of the ironing board, and switches it off 
automatically when you decide to take a short break. The memory 
function saves the last selected setting and reactivates it when 
steam is required again.

Honeycomb soleplate1)

The benefits of the Miele honeycomb drum are now being used on 
the FashionMaster. With the patented honeycomb soleplate, the 
steam is distributed differently than with conventional irons: 
lightning-quick through the small channels between the 
honeycombs, across the entire soleplate. The steam film produced 
allows the iron to glide effortlessly and gently, yet effectively over the 
laundry.

Steam
With up to 4 bar steam pressure and a consistent output of 100 g/
minute you can achieve professional ironing results with the 
FashionMaster. The dry steam penetrates even very thick, dense 
material and reduces ironing time. Bursts of steam or continuous 
steam delivery – you can select the most suitable option using the 
steam button on the hand iron.

1-2 lift system
Two easy steps to set up, requiring little or no effort at all! With the 
patented2) 1-2 Lift System, the entire appliance, consisting of a hand 
iron, ironing board and steam generator, can be set up in only two 
sweeping movements. Unlock and allow the ironing board to slide 
into a horizontal position until it engages – almost like magic. 

Steam Jet
Unsightly creases in your jacket, blazer, evening dress or curtains 
are child's play for the FashionMaster's Steam Jet. It only weighs half 
as much as the hand iron but uses the same steam pressure and 
steam output. The brush attachment raises the pile on fabric and 
ensures that a safe distance is kept to garments. The Steam Jet can 
also be used when the FashionMaster is folded away.

Variable height adjustment
With convenient and infinitely variable height adjustment, you can set 
the ironing board exactly to your individual working height. 
Supported by a built-in gas pressure stay, the ironing board can be 
adjusted to a convenient working height between 83 and 102 cm.
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Practical accessories for your laundry-care appliances and 
exclusive detergents for your laundry.
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Accessories for laundry-
care appliances

Washer-dryer stack
If there is not sufficient space available to install two appliances next 
to one another, Miele washing machines and tumble dryers can be 
conveniently combined as a washer-dryer stack. In this 
arrangement, the washing machine is always installed under the 
tumble dryer.

Miele offers various stacking kits to create a stable connection 
between the two appliances. Some feature a practical drawer which 
is ideal for storing accessories or for conveniently resting the laundry 
basket on whilst loading and unloading the tumble dryer.
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TWF 720
TWJ 660
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Washer-dryer stacking kit 
WTV 412

For a space-saving and safe installation of a washer-
dryer stack.
• WTV height: 1.5 cm
• Colour: Lotus white

Mat. no. 06667550

Accessories for laundry-care appliances

Washer-dryer stacking kit 
WTV 502 

For a space-saving and safe installation of a washer-
dryer stack.
WTV height: 2.5 cm
• Colour: Lotus white

Mat. no. 09256140

Washer-dryer stacking kit 
WTV 501 

For a space-saving and safe installation of a washer-
dryer stack.
• WTV height: 2.5 cm
• Colour: Lotus white

Mat. no. 09256130

Washer-dryer stacking kit 
WTV 511 

With an integrated drawer for a particularly 
convenient washer-dryer stack.
• Storage space thanks to integrated drawer with 

push/pull function
• WTV height: 12cm
• Colour: Lotus white

Mat. no. 09351780

Washer-dryer stacking kit 
WTV 512 

With an integrated drawer for a particularly 
convenient washer-dryer stack.
• Storage space thanks to drawer with push/pull 

function
• WTV height: 12cm
• Colour: Lotus white

Mat. no. 09351790

Stacking kit compatibility chart 
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Accessories for laundry-care appliances

* Recommended retail prices in euro incl. VAT

Refill Container 1 and 2

For dispensing conventional detergent in TwinDos 
washing machines
• Transparent container with 1.5l capacity
• Specifically developed for Miele washing machines
• For use in models with TwinDos

Refill container 1 
Mat. no. 10223070

Refill container 2
Mat. no. 10223120

Tumble Dryer Basket 
TRK 555 

Ideal for trainers, children's boots, small woollen 
textiles or cuddly toys
• Best care for delicate textiles 
• Specifically developed for Miele tumble dryers
• Suitable for all T1, T1 Classic tumble dryers

Mat. no. 09614800
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Simply perfect laundry care. 
With detergents from Miele.
You only need three Miele detergents for 
your daily laundry. 
• For all white textiles:  

UltraWhite, the multi-purpose detergent.
• For all coloured and black garments: 

UltraColor colour-care detergent. 
• For wool, silks and delicates: 

WoolCare for delicates. 

Miele offers simple and compact solutions 
for special or high-quality loads which are 
only washed infrequently, such as down-
filled items or textiles with breathable 
membranes. these are for thorough 
cleaning and gentle treatment of challenging 
fibres.

For Miele washing machines with automatic 
dispensing Miele also offers specific 
solutions: Miele UltraPhase 1 and Miele 
UltraPhase 2, a unique 2-component 
detergent system in cartridges for whites 
and coloured items. 

Optimum interaction of detergent and 
washing machine: perfectly cleaned 
laundry using minimum quantities of 
detergent.

The products are specifically formulated for 
Miele washing machines and stand for 
perfect wash results.

Based on the water quantity and the 
temperatures required for Miele wash and 
care programmes, the most efficient 
dispensing recommendations for achieving 
perfect results have been determined and 
successfully tested.

This allows you to tap the potential of your 
Miele machines to the full using incredibly 
low quantities of detergents, and also 
protects the environment.

For best wash results
Miele detergents 

UltraWhite multi-purpose detergent for 
spotlessly white laundry.

UltraColor detergent for brilliant colours and 
protection against colours running. 

WoolCare detergent for the gentle cleaning 
of delicate textiles.
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UltraDark Detergent

For black and dark textiles
• With special colour-protection formula
• Anti-pilling effect – protects your garments from 

discolouration
• Excellent stain removal properties even at low 

temperatures
• Highly effective - for 60 wash loads
• Simply perfect laundry care. With Miele.

Mat. no. 10757160

Miele UltraWhite 
Powder Detergent

Miele UltraColor 
Powder Detergent

Set UltraColor UltraWhite 
6-month supply of Miele detergent

WoolCare 
Delicates Detergent

Fabric Softener

For optimum results with white and colour-fast 
textiles
• Best results at 20/30/40/60/95°C
• Radiant white laundry thanks to powerful formula 

with active oxygen
• Excellent stain removal properties even at low 

temperatures
• Highly effective – for 48 wash loads
• Simply perfect laundry care. With Miele.

 Mat. no. 10459750

Suitable for coloured and black garments
• Best wash results at 20/30/40/60°C
• With colour-protection formula for brilliant colours
• Excellent stain removal properties even at low 

temperatures
• Highly effective – for 48 wash loads
• Simply perfect laundry care. With Miele.

Mat. no. 10459820

6-month supply of Miele detergent
• 3 UltraColor Liquid for coloured laundry 
• 1 UltraWhite Powder for whites
• Excellent stain removal properties even at low 

temperatures
• Best results at 20/30/40/60/95 °C
• Highly effective – for a total of 132 wash loads

Mat. no. 99501230

For wool, silks and delicates
• Special care based on wheat protein and with 

colour-protection
• Fibre-protection components for protection against 

felting
• Best wash results at 20/30/40/60°C
• Highly effective - for 37 wash loads
• Simply perfect laundry care. With Miele.

Mat. no. 10249550

Particularly well-suited for all items made of terry 
towelling
• For soft, bouncy laundry
• Fresh, natural fragrance
• Prevents electrostatic charge in the tumble dryer
• Highly effective - for 50 wash loads
• Simply perfect laundry care. With Miele.

Mat. no. 10240890

Detergents for Miele washing machines
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Down Detergent Sport Detergent

Ideal for pillows, sleeping bags or high-quality 
down-filled items
• Retains elasticity of down
• Also retains breathability of down-filled items
• Feathers do not stick together and stay fluffy
• Highly effective – for 13 wash loads 
• Simply perfect laundry care. With Miele. 

Mat. no. 10225740

Perfect for breathable sportswear
• Unpleasant smells are neutralised thanks to the 

odour absorber
• Cleans breathable sportswear with care and is 

gentle on colours
• Retains the shape of the textiles – also suitable for 

fleece garments
• Highly effective – for 13 wash loads
• Simply perfect laundry care. With Miele.

Mat. no. 10225990
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UltraPhase 1 and UltraPhase 2
For washing machines and washer-dryers with TwinDos

UltraPhase 1 Cartridge

UltraPhase 2 Cartridge

UltraPhase 1 and 2 Set

2-component detergent for whites and coloureds
• For brilliant colours and spotlessly white laundry
• Excellent stain removal properties even at low 

temperatures
• Accurate dispensing thanks to automatic 

dispensing
• Highly effective – for 47 (UltraPhase 1)
• New formula with the fresh Miele Aqua fragrance.
M.-Nr. 10803680 

2-component detergent for whites and coloureds
• For brilliant colours and spotlessly white laundry
• Excellent stain removal properties even at low 

temperatures
• Accurate dispensing thanks to automatic 

dispensing
• Highly effective – for 63 (UltraPhase 2) 
M.-Nr. 10803760 

3 x UltraPhase 1 Cartridges 
2 x UltraPhase 2 Cartridges
M.-Nr. 10943140

TwinDos
With the TwinDos function two 

detergent containers can be integrated into 
the washing machine, and the appliance 
dispenses the optimum quantity of 
detergent for the laundry to be washed at 
the touch of a button. 
For best results use the unique Miele 
2-Phase detergents UltraPhase 1 and 2. 
TwinDos dispenses these two components 
at the appropriate time during the wash 
process. This ensures the thorough 
cleaning of your laundry and radiant 
coloured and white textiles.

Free on-pack consisting of one UltraPhase 
1 and one UltraPhase 2 cartridge when 
purchasing a washing machine with 
TwinDos.

Perfect wash results
Miele has revolutionised laundry care: no 
other liquid detergent system washes 
whites as well as coloureds as thoroughly 
as the 2-phase system from Miele, as 
verified by comprehensive tests.
 
The secret of the excellent wash 
performance lies in the two liquid detergent 
components UltraPhase 1 and UltraPhase 
2. They are dispensed from separate 
cartridges at the perfect point in time during 
the wash process – completely 
automatically. 
 
The great advantage of this dispensing 
principle is that for the first time you can 
now wash not only coloureds but also 
whites perfectly with liquid detergents. This 
is a revolution in laundry care as 
conventional liquid detergents do not 
contain any bleaching agent. This is only 
possible with Miele's 2-phase system which 
dispenses the required active components 
in stages.

Proven quality
The German Hohenstein test institute tested 
the characteristics of the automatic 2-phase 
system in connection with Miele's 
UltraPhase 1 and UltraPhase 2 detergents. 
They confirmed excellent wash results in 
terms of stain removal, the degree of 
whiteness, anti-greying effect and accuracy 
of dispensing.

Best liquid detergent system on 
the market for coloured and white 
laundry – completely automatically
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CapDosing
Miele single-use capsules: 

portioned single-use capsules simplify 
detergent dispensing for many different 
applications.

Capsules 
The perfect addition for special applications

Simple dispensing – perfect results
Would you like to achieve perfect wash 
results on items requiring special treatment 
such as woollens or outdoor clothing too 
– with very little effort? Miele single-use 
capsules are the answer. 
These small capsules are simply placed into 
the fabric conditioner compartment. The 
Miele washing machine dispenses the 
contents of the Caps at the perfect point in 
time during the wash process – completely 
automatically.
 
A variety of Miele capsules are available for 
your laundry. 
• Special-purpose detergents 

(Sport, WoolCare, SilkCare, DownCare)
• Fabric conditioner (Aqua)
• Booster as an additive for persistent 

soiling 
• CottonRepair for garments to look as 

good as new again

Try it out – the simple operation and reliable 
results will amaze you.

Textiles which require special treatment and 
in the past had to be taken to a dry-cleaner 
can now also be treated perfectly with Miele 
single-use capsules. This saves time and 
money.

Miele single-use capsules in new design
Each of the high-quality single-use capsules 
with silver foil will now be given its own 
unique and clear colour coding. This makes 
it even simpler for you to recognise the right 
capsule for each special application. Clear 
symbols (droplet, flower or triangle) simplify 
the selection of the correct programme in 
the washing machine.

New packaging sizes
Depending on the frequency of use, we now 
offer the same type of capsules in boxes 
containing 3, 6 or 9 portioned single-use 
capsules per unit. 
 
Introductory pack
For those who would like to familiarise 
themselves with the comprehensive range 
of single-use capsules, we offer our 6-pack 
capsule collection. Use the 6-pack 
portioned capsules to test the versatile 
applications that Miele single-use capsule 
offer. 
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Capsules
The perfect addition for special applications

Caps Collection 
Pack of 6 

The mixed Caps collection provides the ideal 
opportunity to familiarise yourself with the Caps 
range. 
• CottonRepair for restoring the fibres in garments
• Special-purpose detergent for down filled items, 

woollens and sports wear
• Booster with effective stain removal properties
• Aqua fabric conditioner for freshly scented laundry
• For 6 wash cycles in all Miele W1 washing 

machines 

Mat. no. 11020370

Fabric Conditioner Aqua Caps 
Pack of 9

For freshly scented laundry
• For soft, bouncy laundry
• Prevents static charge in clothes
• Precise dispensing and easy to use
• For 9 wash cycles in all Miele W1 washing 

machines 
  
Mat. no. 10755270

Sport Caps 
Pack of 6

WoolCare Caps 
Pack of 9  

Woollens and delicates detergent
• Special wheat-protein-based agents
• Fibre-protection technology to help prevent items 

shrinking and felting
• Colour-protection formula for gentle cleaning
• Precise dispensing and easy to use
• For 9 wash cycles in all Miele W1 washing 

machines

Mat. no. 10755560

Special-purpose detergent for synthetic fabrics
• Unpleasant smells are neutralised thanks to the 

odour absorber
• Prevents static charge in clothes
• Retains the shape and breathability of synthetic 

fabrics
• Precise dispensing and easy to use
• For 6 wash cycles in all Miele W1 washing 

machines

Mat. no. 10756440

DownCare Caps 
Pack of 6

CottonRepair Caps 
Pack of 3

Special-purpose detergent for down-filled items
• Maintains the elasticity and breath-ability of down
• Lanolin for effective cleaning and gentle care
• Feathers do not stick together and stay fluffy
• Precise dispensing and easy to use
• For 6 wash cycles in all Miele W1 washing 

machines
• 
Mat. no. 10756360

Special-purpose detergent for cotton fabrics
• Visibly renews fabric with just one wash
• Special Miele formula with Novozymes technology
• Removes pilling and renews colour intensity and 

brightness
• Depending on fabric, do not use more than 1–2 

times per year
• For 3 wash cycles in all Miele W1 washing 

machines

Mat. no. 10757430

Booster Caps 
Pack of 6

Highly effective stain removal properties
• Enzyme technology to help remove stubborn stains
• Suitable for white and coloured laundry
• For best wash results even at low temperatures
• Precise dispensing and easy to use
• For 6 wash cycles in all Miele W1 washing 

machines
  
Mat. no. 10755970
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Fragrance flacons for tumble dryers 
For a fresh and long-lasting fragrance – fully automatically

Discover a new kind of freshness
We had to search for a long time to find an 
experienced partner to implement our idea 
of adding fragrance to laundry. In 
cooperation with the company Mane, a 
family-owned company from Provence in 
the South of France, we succeeded in 
realising our ideas. In the historical 
heartland of perfume production, 
fragrances have been created since 1871. 
The result is a pleasant and fresh fragrance 
for laundry after tumble drying - just the way 
you like it.

Feel-good freshness from the tumble 
dryer  
With your Miele tumble dryer you can now 
enjoy the special convenience of a long-
lasting and well-balanced fragrance. The 
exclusive Miele fragrance flacons give your 
laundry a beautiful scent while drying. This 
results in particularly bouncy and beautifully 
fragrant laundry that lasts for up to 4 weeks. 
Choose your favourite from the range 
of fragrances.

Fragrance to suit your individual taste –
lasting for weeks and completely 
automatically1)

The fragrance flacon is simply fitted into a 
holder on the easily accessible fluff filter and 
distributes a pleasant fragrance evenly onto 
your laundry. The intensity of the fragrance 
can be adjusted by turning the flacon, 
for the ultimate freshness experience in 
every drying cycle!   

1) One fragrance flacon for approx. 50 drying cycles

Fragrance Flacon 
12.5 ml

For 50 drying cycles
• For fresh, fragrant laundry that lasts for up to four 

weeks
• For bouncy as well as beautifully fragrant laundry
• Developed 'en Provence' by perfume specialists 

specifically for Miele

AQUA – pure and thorough cleanliness with a fresh 
scent, Mat. no. 10232000

COCOON – for a feeling of peace and harmony, Mat. 
no.  10234660

NATURE – floral aroma and natural, well-balanced 
fragrance, Mat. no. 10234540 



66

Delivery and Installation Service
When convenience can be relied upon

We want to ensure that you have a smooth start with your Miele 
appliances. 

We can deliver your new appliances to your home where they will 
then be installed by a Miele specialist. You also receive valuable tips 
and advice on how to use them. 

Having your appliances commissioned professionally ensures that 
they will work perfectly and is also a good opportunity for you to get 
familiar with the wide range of features that they offer. Miele wants to 
support you right from the outset and ensure that you get the most 
out of your appliances.

Get started quickly with tips from the experts
Your appliances are installed by a Miele specialist who will also 
instruct you on how to operate them. During this hands-on training 
you will get valuable tips and advice.

Be on the safe side right from the start
The service we offer ensures that your appliance is installed 
correctly, meeting the prerequisites of our manufacturer’s warranty. 

Miele specialists make all the difference
Nobody knows our Miele appliances better than our technicians. 
Trust your appliances to the company who built them.
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Maximum peace of mind with a Miele Service Certificate
By purchasing a Miele product, you have opted for durability, 
optimum user convenience and excellent quality. Would you like 
maximum peace of mind for your new appliance? Upon payment of 
a one-off charge, Miele offers an exclusive extended warranty of up 
to five years.

Quality guaranteed
Miele appliances are designed and built to the highest quality,
durability, innovation and tradition but it is reassuring to know that if
your appliance does ever require service or maintenance, Miele is
here to assist you.

Exclusive protection
For complete peace of mind, the Miele Service Certificate extends 
your manufacturer's warranty period to 5 years from the date of 
appliance delivery, for a single charge per appliance. The Miele 
Service Certificate can be purchased from Miele strictly for a period 
of 60 days from the date of appliance delivery. Following expiry of 
this 60 day period you will not be eligible for the Miele Service 
Certificate.

Exclusive benefits
The Miele Service Certificate offers added benefits over and above 
certain statutory guarantees and rights that you already have under 
Australian Consumer Law (ACL).

• Peace of mind - let Miele manage the whole process for you.
• Ordinary wear and tear repair or replacement.
• New for old replacement.
• Cash payment where product replacement is not viable.
•  Installation and removal in the case of replacement of your 

appliances during the MSC period.
• $50 CareCollection Voucher for use on the Miele Online Shop.
• Dry cleaning allowance up to $150.
• Food spoilage reimbursement up to $300.
• Courier / Transportation to and from your home to a repair centre.

Miele Service Certificate
When peace of mind becomes the standard



68

You have already made an excellent choice by buying Miele 
appliances with their legendary reputation for longevity. Miele offers 
an exclusive maintenance service so that you can always enjoy your 
appliances for a very long time.

This service contract provides your appliances with professional 
maintenance checks by the Miele Customer Service Department. A 
diagnostic system, specially designed by Miele, is used to check 
your appliances and make sure they are kept up to date.

As well as making sure your appliances are in good working order, 
they will also be cleaned thoroughly using Miele care products. You 
will also be provided with valuable advice on how to operate your 
Miele appliance.

Appliances hold their value
Thorough cleaning and maintenance work carried out by a Miele 
expert ensures that your appliances are always in perfect condition.

Perfect results
Regular care, maintenance, functional checks and programme 
updates guarantee excellent results at all times.

Valuable tips
Miele experts are on hand to provide you with tips and tricks on 
everything regarding the optimal use of your appliances.

Further information on our Maintenance Service can be obtained 
from our websites at www.miele.com.au and www.miele.co.nz

Maintenance Service
When longevity is part of our philosophy

http://www.miele.com.au/
http://www.miele.co.nz/
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When you buy a Miele appliance, you choose longevity and the best 
in quality. If, however, you require any help, Miele Service can 
provide rapid and reliable assistance.

The quality of Miele Service is regularly checked by customer
surveys and is also confirmed by independent institutes.
Miele considers perfect service to be more than simply providing
expert assistance in the event of technical problems. Miele provides 
support from delivery and installation right through to whe 
appliances are commissioned.

Never very far away
Blanket service coverage throughout the country ensures that Miele
technicians and selected service partners can be with you in next to
no time.

Proficient
Our technicians are Miele appliance repair specialists, and you can
expect a quick and professional repair.

Quick and efficient
The Miele-specific PC fault diagnostic system quickly identifies 
faults. With fully trained Miele Technicians in every state, equipped 
with original spare parts and the right tools, you can expect the best 
results.

Reliable supply of spare parts
Not only can you expect legendary Miele quality from original Miele 
spare parts, you can also rely on them to be readily available – even 
many years after purchasing your appliance.

Contact made easy
You can request a call-out either online at www.miele.com.au and 
www.miele.co.nz or by.telephone on 1300 4 MIELE (1300 464 353) 
in Australia or 0800 4 MIELE (0800 464 353) in New Zealand.

Further information on these topics is available from our website at 
www.miele.com.au and www.miele.co.nz

Miele In-house Service
Your partner for all service needs

http://www.miele.com.au/
http://www.miele.co.nz/
http://www.miele.com.au/
http://www.miele.co.nz/
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